
Here are some solutions to run correctly OpenVPN on Windows. A bad con�guration in Windows can 
prevent the smooth running of OpenVPN.
Follow instruction below to try to solve your problem of connection to the VPN :

1 - You necessarily have to be on an Administrator account  of Windows.

To know if you are Administrator, click "Start" then on your avatar. 

If you have the option "To Modify your account type" then you be 
on an administrator account.

2 - You must run OpenVPN as administrator.

Right click on shortened icon of OpenVPN and select "Properties", 
in the "Compatibility" tab check the option "Run this program as 
an administrator.

3 - Allow OpenVPN in Windows �rewall.

Open the "Control Panel" select "System and Security" and "Windows Firewall." In the left panel click on "Allow a program 
or feature through Windows Firewall ".

If OpenVPN is not in the list click on "Allow another program" 
and �nd OpenVPN program.
By default in :
C:\Program Files\OpenVPN\bin\openvpn-gui.exe
or in C:\Program Files (x86)\OpenVPN\bin\openvpn-gui.exe

If you use Emule, it is advisable to authorize the program in
the list to be "High ID".

4 - Con�gure your anti-virus and �rewall.

If you use an antivirus or �rewall other than Windows you need to con�gure it properly because it can block the VPN. To know 
if these programs cause problems, disable temporarily the protection program and connect you to the VPN.

How to unlo ck the VPN on Windows ?

Video help is  avai lable  on the website  w w w.prol ixeser ver.com

https://www.prolixeserver.com

